Contact Lawson F&B

Welcome to this edition of Lawson F&B
News. If you have any queries or would like
any further information on any of these
features, or indeed any matters relating to
Lawson, please do not hesitate to contact
your Account Manager who will be happy to
assist you.

Contact Us

lscue10. .=

At 2528, X

Lawson InterACTIVE — M3
Webinars for customers

Lawson InterACTIVE simplifies the process
of signing up and attending webinars for M3
customers in Europe. Available in English,
German, French and Swedish, the webinars
are 30 minutes and covers new products,
solutions and services. You want to know
more, visit Lawson InterACTIVE.

Lawson Learning vLabs

When it's time for class, simply open your
web browser and sign in. In today's
challenging economy, organizations still
need to train their employees but cannot
afford extensive travel costs. vLabs are just
like being in the classroom - only easier. Visit
Lawson vLab to learn more.

Olins Blog

Olin Thompson is industry strategy director
for food & beverage at Lawson. Read his
insight and commentary on the latest trends
and hot topics in the food and beverage
industry. Read Olin's Blog here.
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Lawson M3 10.1is here!

We're pleased to announce our most comprehensive
M3 release ever! Lawson M3 10.1. Lawson M3 10.1 is
designed with you in mind - your industry, your
company and your users. There are over 600 new
and enhanced features designed to increase your
efficiency and help make your business stronger.

We're very excited about the new release. We believe
that it delivers a smarter and simpler way of
working and a deeper and broader industry focus.
It also drives down the total cost of ownership with
new technology and easier upgrades - for a quicker
time-to-benefit and a faster return on your investment.

Click here and learn more about Lawson M3 10.1 for food and beverage.

Idahoan Foods Live with Lawson QuickStep Food &

B everage

Idahoan Foods has gone live on Lawson QuickStep Food & Beverage. Lawson
QuickStep Food & Beverage is an industry pre-configured solution based on the
latest version of the Lawson M3 Enterprise Management System. It was
developed through Lawson's deep knowledge of business processes and
challenges in the food and beverage industry. The solution is designed to help
meet a variety of demands, from fast moving industry supply chains and short
order-to-delivery cycles to the handling of perishable products and raw-materials.
This helps companies like Idahoan Foods reduce the time, cost and risks
associated with bringing their products to market. Read more

MyLawson.com — Join Now!

From the March 1st, all access to Tellus will go through MyLawson.com. Make
sure you are prepared for this and register to receive log-on credentials. All you
need to do is to complete an on-line form to assign a Customer Administrator and
you will then have access to all your Lawson information in one place. Click here
to register

Customer Correction Self

Service tool

Now, there's a simpler way to get Lawson
Business Engine corrections if you're using
Lawson M3 7.1 or 5.2. Just click and download
the corrections you need — from a location you
already use and trust today.

Previously, your experience might have been:
Fix A requires Fixes B and C; but Fix C also
requires Fix D.

Now, this same correction experience would
be: Download Fix A and Fixes B, C, and D are
included in the same package.

\

This self-service tool is a feature within Lawson
LifeCycle Manager 9.0.3 and is available to all
maintenance-paying customers on Lawson M3
7.1*, or 5.2. For additional requirements and

) details please review the LifeCycle Manager
9.0.3 Technical Scorecard on the Knowledge
Base via TellUs.

This is just one of many advantages to using the latest Lawson M3 applications.
Contact your account manager today for upgrade planning.

*starting with Business Engine 13.1 Fix Pack 7, M3 System Foundation 7.1
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