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Lawson Professional Services

Who's better equipped to help you realize value from your Lawson
software than the makers themselves! Put your Lawson software
to work in less time and at the lowest cost of ownership with
the people who know Lawson best. We can help you derive the
most benefit from your software investment and experience faster,
more efficient implementations. Visit www.lawson.com/LPS for
information about our full portfolio of services offerings designed
to give you choice and value that's right for your organization.
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Research Shows That Lawson Provides the Most
Value Per Dollar Spent*

At Lawson, we understand the importance of low total cost of
ownership (TCO). For your investment, what matters is what you
get, when you get it, for the money you planned.

A big part of your ERP investment includes implementation,
upgrade/migration and ongoing support costs. Lawson Professional
Services has placed a significant emphasis on helping to lower
TCO for our customers through the introduction of over |5
value-based offers in the past year Plain and simple: We offer
customers choice.

For instance, when upgrading to the latest technology or
application version, you may choose to have some of the work
done remotely through Lawson Global Solution Centers, which
lower costs by 30-50%. Or, you may choose to have your
own staff Certified to handle the implementation in house —
saving 60% of the traditional onsite implementation cost.

“We are committed to delivering value to our customers
and offering lower-cost solution alternatives,” Jim Anderson,
executive vice president, Lawson Professional Services.

This map is designed to give you a better understanding of the
lower TCO options Lawson Professional Services offers so you can
make an informed decision.

* Source: AberdeenGroup, “The Total Cost of ERP Ownership in
MidSized Companies,” July 2007.



Lawson Professional Services:
Delivering Practical Solutions
for Improving the Total Cost of
Ownership Experience
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Headquarters:

Regional Offices:

Americas

Brazil, Chile, Canada,
Mexico, Honduras,
United States, Venezuela

Asia

China, Hong Kong,

India, Indonesia, Japan,
Korea, Malaysia,
Philippines, Singapore,
Taiwan, Thailand, Vietnam

Australia & Oceania
Australia, New Zealand

Northern Europe
Denmark, Estonia, Finland,
Norway, Sweden

Northwestern Europe
Belgium, The Netherlands,
Ireland, South Africa,

United Kingdom

Central Europe
Austria, Czech Republic,
Germany, Hungary,
Poland, Slovakia,
Switzerland

Southern Europe
France, Israel, Italy,
Portugal, Spain

USA

380 St. Peter Street

St. Paul, MN 55102-1302
Tel +1 651 767 7000
info@lawson.com

United States
Tel +1 651 767 7000
infous@lawson.com

Singapore

Tel +65 6788 8769
Fax +65 6788 8757
infoasia@lawson.com

Australia

Tel +61 2 8437 5600
Fax +61 2 8437 5699
infoanz@lawson.com

Sweden

Tel +46 8 5552 5000
Fax +46 8 5552 5999
infonordic@lawson.com

United Kingdom
Tel +44 1344 360273
Fax +44 1344 868351
infonw@lawson.com

Germany

Tel +49 2103 89060
Fax +49 2103 8906 199
infoce@lawson.com

France

Tel +33 1 34 20 80 00
Fax +33 1 40 39 25 07
infoso@lawson.com
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