Updated August 2007

Registering a new Lawson Security Administrator:

1. Visit Lawson’s public website at www.lawson.com. From the main landing page click

the “Support” link located on the top main navigation panel.
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40+ Healthcare Providers Go Live on Lawson

Reflecting its recognized leadership in serving the healthcare
industry, Lawson brought more than 40 healthcare providers
live on Lawson applications in fiscal 2007, ::: resd more

read more

Research Firm Finds Lawson Delivers Most Business
Benefit

The Aberdeen Group surveyed 845 mid-size companies * Lawson Blogs >
regarding their ERP solutions in June and July of 2007, The
Careers 5] ) results of this research validate Lawson's TCO advantage over
key ERP competitors and ranks Lawsan #1 in cost per News Events  Success Stories
percentage point of performance improvement gains. Down
et Sy ] @ 0ad 2 copy of The Total Cast of ERF Gunerchip i Hd-cize Cormpanies’,  HobTpic Licenses Lavson Business Intalligence
Aberdeen Group, July 2007 to see the details of this study. 111 read rmore Aug 13 2007
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Lawson Has Opinions Worth Reading Lawson Software in Past Yaar
Have you checked out the The Opinisnizar or the new blag from  *2 2 2007
Lawson's Jeff Frank called Frankly CSR? In The Opinionizer, Lawson Software Named to 2007 Supply &
you'll find wiews on the warld of enterprise software, while Demand Chain Exacutive 100 List

Frankly CSR looks st corporate social responsibility, cormpliance  Aug 08 2007
and sustainability related issues.

Lawson Delivers Mast Bensfits Par Dallar for Mid-

Sizad Accarding te
Research Firm s Repart
Aug 08 2007

@start| | (@ @] [ @ & | @R supportl.. | () Eronine Lea... | []2 Merosot ... «| ) niew Custome... [ Lawson : La.. | 100% @ [EFIEM =10 [ & wizpm

2. The “Support” link takes you to the screen shown below. While in this screen, click the
“Setting up a Support Account” link.

2l Lawson: Support : Lawson Total Care - Microsoft Internet Explorer provided by Lawson Software =1 x]
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Home > Support Lawson Total Care
Lawson Total Care

All the support You Need

online Suppart
Community

Whatever your support needs are—from basic to the most
demanding—Lawson Total Care has you covered before your
software is even delivered

You see, our Total Care philosophy is simple; We focus on caring
for your software, 50 you can focus on caring for your business
And we share the same goal—we both want you to get the most
value possible fram our software.

By giving you options that align with your cost structure and
existing in-house expertise, you can select the perfect balance for
supporting and maintaining your Lawson software. So, whatever
Izwel of Total Care you choose—Bronze, Silver, Gald or
Platinum—we pledgs easy acoess to our global know-how and
cost-effective personal support that matches your business needs.

Download the Lawson Total For more specific information
Care Overview Brochure

Lawson Total Care Overiew LT BT IEL T
Totsl Care Branze
Total Care Silver
Total Care dold
Total Care Platinum

+ read more
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3. The “Setting up a Support Account” link takes you to the page displayed below. While

in this screen, click the “Setting up a Support Account” link.

i Lawson: Support : Contact Us : Setting up a Support Account - Microsoft Internet Explorer provided by Lawson Software
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Home > Suppart > Contact Us

Setting up a Support Account

LAWSON CUSTOMERS
s a Lawsan customer, you must assign an internal Lawsan Web Site Security
administrator, Your Security Administrator will have the authority to create
and maintain individual Lawsan web site user accounts within your

Telephone Support
Find the telephone support number appropriate for your area.

INTENTIA CUSTOMERS

Send a mail regarding Lawson Suppart
® Become a member of the Customer Community
® Contact the Community Webmaster

Telephone Support
Find the telephone support number appropriate for your area.
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4. The “Setting up a Support Account” takes you to the page displayed below. Use the
instructions on this page to access, complete, and return the Security Administrator

Authorization form.

2} Lawson: Support

ccess Support Today
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Home > Support > Contact Us
Access Support Today
Lawson Clients

Lawson support is available ta clients who have currently licensed software
(already installed), a valid maintenance agreement, and have been trained on
the product. Lawson services can provide assistance to users who need help
installing their products or need product training

Setting Up Support Accounts
As a Lawson client, you must assign an internal Lawson Web Site Security
Administrator, Your Security Administrator will have the authority to create
and maintain individual Lawson web site user accounts within your
organization. If your organization has not already done so, an executive
within your organization will need ta complete and mail/fax the Security
Administrator Authorization Form to Lawson. The same form can be used if
your organization needs to reassign the role of Security Administrator.

Telephone Support
Find the telephone support number appropriate for your area on the global
support telephone number list

Support Site Platform Requirements and Browser Alert
In order to fully utilize Lawson's client support web site, please ensure your
browser version meets Lawson's minimum requirements: Netscape
Communicator: 6.2 (or greater} or Internet Explorer: 5.5 {or greater}. If you
experience blank web pages or data reports that do not generate properly,
please werify your browser level. If needed, download an upgraded version
fram your browser's web site

Notice to AOL users: You cannot access this site with the default browser in
America OnLine, If you wart to access this site through America OnLine, you
will need to download the Netscape or Internet Explorer browser,
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5. After you receive your support.lawson.com Security Administrator user ID and
password, you have the authority to create and maintain individual Lawson web site
user accounts within your organization. Each user account access is defined by the
roles that are assigned to it.

e |If you want a user to have access to training, but nothing else, assign only the
“Training User” role.

e |If you want a user to have access to multiple areas in support.lawson.com, use the
following role chart.

e Note: You can assign multiple roles to each user.
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